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Kitchenaid	refrigerator	kscs25inss00	ice	maker	not	working

If	you	enjoy	serving	cold	drinks	and	iced	cocktails	to	your	friends	and	family,	having	an	ice	maker	already	built	in	with	your	freezer	could	prove	to	be	a	good	investment.	Luckily,	KitchenAid	offers	a	line	of	freezers	that	offers	this	very	convenient	feature.	However,	just	like	any	other	appliance	inside	your	kitchen,	the	ice	maker	may	eventually	break
down.	If	this	happens,	do	not	be	too	hasty	in	calling	a	repairman.	Follow	these	simple	steps	in	troubleshooting	the	KitchenAid	Freezer	ice	maker	first	before	calling	in	a	professional.	If	the	freezer	is	plugged	in	but	the	ice	maker	is	not	functioning,	check	the	on/off	lever.	The	switch	arm	can	be	seen	right	above	the	ice	bucket.	There	are	instances	when
somebody	dispenses	too	much	ice,	the	ice	cubes	in	the	bucket	pushes	up	the	lever	and	it	gets	stuck	in	that	position.	If	this	happens,	the	ice	maker	is	switched	off	automatically.	Simply	push	on	the	lever	one	more	time	and	listen	if	the	motor	will	start	running	again.	If	the	ice	maker	does	not	respond,	proceed	to	the	next	step.	Check	if	the	water	hose
supplies	the	trays	with	enough	water.	The	water	supply	that	feeds	the	trays	comes	from	an	outlet	or	faucet	near	the	freezer	unit.	Impurities	in	the	water	can	buildup	in	this	hose	causing	the	line	to	get	blocked.	If	not	enough	water	reaches	the	trays,	the	ice	maker	will	not	be	able	to	produce	ice.	If	you	suspect	that	this	is	the	problem,	try	to	inspect	the
water	hose	from	one	end	to	the	other.	If	there	are	parts	that	are	bent	or	pinched,	the	water	will	not	be	able	to	pass	through.	Replace	the	hose	if	it	has	signs	of	wear	or	is	damaged	or	punctured.	Smooth	it	out	if	it	has	kinks.	Push	the	hose	firmly	into	the	slot	if	it	is	hooked	up	loosely.	This	should	solve	the	water	supply	problem	and	help	your	ice	maker
function	properly	again.	Pinch	the	ice	maker’s	filling	hose	to	check	if	it	is	frozen.	The	filling	hose	is	the	tube	that	supplies	water	to	the	individual	ice	trays.	If	the	water	inside	this	tube	freezes,	water	will	not	flow	into	the	trays	and	the	ice	maker	will	not	have	any	ice	to	dispense.	To	check	if	this	is	the	issue	with	your	ice	maker,	squeeze	the	hose	and	see
if	it	still	bends.	If	it	feels	hard,	switch	of	the	freezer	and	ice	maker	and	wrap	the	hose	with	a	washcloth	or	towel	dipped	in	very	hot	water.	You	can	also	use	a	hair	dryer	to	thaw	the	ice	stuck	inside	the	tube.	Avoid	using	too	much	heat	as	the	filling	hose	could	melt.	Make	certain	that	your	freezer	is	set	at	10	degrees	Fahrenheit.	Even	though	water
freezes	at	32	degrees	Fahrenheit,	the	KitchenAid	freezer	ice	maker	requires	that	the	temperature	inside	the	system	stay	above	10	degrees	in	order	for	the	ice	cubes	to	freeze	quickly.	Your	ice	maker	might	encounter	problems	in	dispensing	ice	as	quickly	as	needed	if	the	freezer	temperature	is	higher	than	the	prescribed	setting.	Lower	the	temperature
setting	and	observe	the	performance	of	your	ice	maker	for	a	few	hours	and	see	if	the	problem	has	been	addressed.	Once	you	have	addressed	any	damage	or	defects	in	the	ice	maker,	make	sure	that	you	maintain	a	clean	and	hygienic	refrigerator	to	avoid	contaminating	the	ice.	If	the	ice	starts	to	taste	and	smell	funny,	check	the	coating	of	the	ice
bucket.	With	frequent	use,	the	interior	coating	of	the	ice	bucket	might	erode	and	get	mixed	with	the	ice.	This	can	affect	the	smell	and	taste	of	the	ice	being	dispensed.	If	you	see	any	peeling	inside	the	bucket,	go	to	the	department	store	or	any	home	improvement	centers	and	purchase	a	brand	new	ice	bucket.	Photo	Courtesy:	Pixabay	Ice	cream	is	one
of	the	most	popular	treats	for	a	hot	summer	day.	While	you	can	head	to	the	store	and	pick	up	a	pint	of	your	favorite	flavor,	it	doesn’t	hold	a	candle	to	whipping	up	a	batch	of	creamy	goodness	at	home.	Add	any	ingredients	you	like	to	make	your	blend	or	stick	with	a	tried-and-true	recipe.	These	top	ice	cream	machines	do	the	work	for	you	so	you	can
save	your	energy	for	other	fun	summer	activities.	MORE	FROM	CONSUMERSEARCH.COM	If	your	KitchenAid	Ice	Maker	is	not	working	use	this	troubleshooting	guide	to	diagnose	common	problems.	Verify	that	the	ice	maker	is	turned	on.	If	the	ice	maker’s	water	supply	is	not	connected	to	water	supply	line,	turn	the	ice	maker	off.	If	the	ice	maker	is
on,	but	disconnected	to	water	supply	line,	the	following	could	happen:	The	ice	maker	will	continue	to	try	to	make	ice,	causing	a	buzzing	sound	A	refrigerator	section	may	to	be	too	cold	Food	in	crisper	drawers	may	freeze	First,	ensure	that	ice	is	not	jammed	in	the	ejector	arm	of	the	ice	maker.	Remove	jammed	ice	from	the	ejector	arm	using	only	a
plastic	utensil	so	the	ice	maker	is	not	damaged.	This	will	likely	resolve	the	issue.	Because	the	ice	may	not	be	completely	frozen	yet,	when	the	harvest	fingers	try	to	harvest	the	ice	cubes,	the	fingers	bring	up	icy	water	that	attaches	to	the	stripper.	This	icy	water	can	then	freeze	on	the	stripper	during	the	next	cycle	causing	an	ice	bridge.	This	ice	bridge
will	cause	the	harvest	fingers	to	jam.	A	clogged	or	incorrectly	installed	water	filter	will	reduce	the	water	flow	to	the	ice	maker	and	could	cause	thin,	low	or	no	ice	production.		CLICK	HERE	for	additional	information	on	checking	the	water	filter.	To	purchase	water	filters,	visit	EveryDropWater.com.	Their	filter	selection	tool	will	help	you	identify	the
right	filter	for	your	refrigerator	or	icemaker.	Flush	the	system	is	needed	every	time	the	filter	is	changed	or	once	the	refrigerator	is	installed	to	the	water	supply	line	for	the	first	time.		Air	in	the	water	system	may	cause	dripping	at	the	dispenser	or	small/hollow	ice	cubes.		CLICK	HERE	for	more	information	on	how	to	flush	the	water	system.	Check	the
water	supply	line	When	checking	the	water	supply	line,	ensure	the	water	supply	is	properly	connected	to	a	cold	water	supply	and	the	water	shutoff	valve	is	fully	opened.		Next,	check	to	make	sure	there	are	no	kinks	in	the	water	supply	line.	A	kink	in	the	line	can	reduce	water	flow.	Straighten	the	water	source	line	to	restore	adequate	water	flow	and
pressure.	To	help	reduce	the	chances	of	a	pinched	water	line,	do	not	push	the	refrigerator	too	far	back	against	the	wall	or	cabinet.	If	you	would	like	to	download	or	view	product	literature	for	your	appliance,	please	visit	our	Manuals	and	Literature	page.	Troubleshooting	problems	with	an	ice	machine	is	often	a	task	that	you	can	handle	on	your	own
without	calling	in	a	professional.	There	are	several	common	problems	that	affect	ice	machines	regardless	if	you	have	a	Manitowoc	USA	or	Kenmore	ice	machine.	Follow	these	steps	for	troubleshooting	common	problems.Ice	Machine	Doesn’t	Make	IceOne	of	the	biggest	signs	that	your	ice	machine	isn’t	working	is	that	it	has	stopped	making	ice.	First,
check	to	make	sure	that	the	control	arm	is	in	the	proper	position.	This	arm	pauses	the	ice	machine	when	the	bin	is	full,	but	it	can	get	stuck	or	accidentally	knocked	out	of	position.	If	the	control	arm	is	fine,	make	sure	that	the	water	line	isn’t	clogged	or	frozen.	Next,	check	the	filter	to	see	that	it	is	clean	and	free	of	debris.	Consult	your	Manitowoc	ice
machine	manual	or	the	manual	for	the	make	and	model	you	have	for	detailed	instructions.Ice	Machine	Is	FrozenAnother	common	problem	with	ice	machines	is	that	it	gets	frozen.	It	is	making	ice	fine	one	day	and,	the	next	day,	it’s	a	solid	block	of	ice.	You’ll	have	to	defrost	the	ice	machine	completely	to	get	it	working	again.	Start	by	unplugging	the
refrigerator	or	ice	machine	if	it	is	a	standalone	appliance.	Remove	all	of	the	ice	from	the	bin	and	place	it	in	the	sink.	Use	a	hair	dryer	to	defrost	any	ice	buildup	around	the	water	intake	hose	and	surrounding	mechanism.	Use	towels	to	clean	up	the	water	as	you	go	to	reduce	the	risk	of	shock.	Adjust	the	temperature	on	the	thermostat	to	a	higher	level.
Plug	the	machine	back	in.Ice	Machine	Leaks	WaterA	puddle	on	the	floor	around	your	ice	machine	is	usually	a	sign	that	it’s	not	sitting	perfectly	level.	Use	a	level	to	make	sure	that	it’s	not	higher	on	one	side	than	the	other.	Next,	check	the	water	supply	line	to	make	sure	that	it’s	not	damaged	or	loose.	Order	a	new	part	if	it	has	a	hole	or	crack	in	it.
Lastly,	check	the	fill	cup	to	see	if	it’s	aligned	correctly.	Address	any	leaking	issues	immediately,	even	if	it’s	just	a	small	drip.	Water	on	the	floor	can	quickly	cause	damage	to	floors	and	walls.Ice	Machine	Won’t	Turn	OffIf	the	ice	machine	won’t	turn	off	and	continues	to	make	ice	even	when	the	bin	is	full,	then	there’s	a	problem	with	the	control	arm	or
bail	wire.	Start	by	removing	it	and	cleaning	it	thoroughly,	then	reinstalling	it.	If	the	problem	persists,	replace	the	part	completely.Ice	Maker	Doesn’t	Eject	IceIf	your	Manitowoc	ice	machine	or	other	model	has	a	dispenser	that	isn’t	ejecting	ice,	there’s	a	problem	with	the	motor	assembly.	You’ll	need	to	order	a	replacement	part	and	follow	the
instructions	for	your	make	and	model	for	replacing	it	on	your	make	and	model	ice	machine.	If	the	dispenser	sounds	like	it’s	working	but	no	ice	comes	out,	then	the	dispenser	itself	may	be	clogged.	Check	to	make	sure	nothing	fell	into	the	dispenser	or	that	it’s	not	blocked	by	a	large	block	of	ice.	MORE	FROM	QUESTIONSANSWERED.NET
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